COCHOBOBOPCK

AJIMUHUCTPALIUS TOPOJA COCHOBOBOPCKA

INHOCTAHOBJIEHHUE

11 masg 2017 Ne 594

O BHeceHMM U3MCHEHHH B IIOCTAaHOBIICHHE
aaMuHucTpanuu roposa ot 14.03.2012 Ne 358

C LOCJIBIO ITPUBCACHNA HOPMATHUBHBIX IIPABOBLIX dKTOB AAMHUHHUCTPAIINH I'OPOJdad
COCHOBO60pCKa, B COOTBCTCTBHC C IIGP'ICTBYIOHIHM 3aKOHOOATCIBCTBOM H
aKTyaJIn3aliui MCTOAUKHU OLCHKHU BBIIIOJTHCHUA MYHHUIIUIIAJIBHOI'O 3aaHNA,

[TOCTAHOBJIAIO

1. Boectu B moOCTaHOBJIeHHE aJAMUHUCTpanuu ropojga CocHOBOOOpPCKa OT
14.03.2012 Ne 358 «OO0 yrBepxkaeHUM METONUKNA OLICHKU BBITIOJHEHUS
MYHULMNAIBHBIMU ~ YUPEKJICHUSIMUA ~ MYHMIIMNIATBLHOTO 3aJlaHusi Ha OKa3aHHe
MYHULMTATBHBIX YCITIYT» CJIECIYIOMINE U3MEHEHUS

1.1. VrBepauth MeTOAMKY  OIEHKH  BBIMOJHEHUS  MYHUIUTATbHBIMU
YUpPEKACHUSIMA MYHHUIIMTIATBHOTO 3aJaHUsl HAa OKa3aHUE MYHUIUIAIBHBIX YCIyT
(BBIMOJTHEHUE Pa0bOT) B HOBOM peJakiMM COTJIACHO MPUJIOKEHHIO 1 K HacTosIiemMy
ITocranoBeHUIO.

2. TlocranoBnenue aamuHUCTpanmu Topona ot 10.02.2017 Ne 180 «O
BHECCHMH M3MEHEHHI B MMOCTAaHOBJICHHUE afMUHUCTparu ropoga CocHOBOOOPCKA OT
14.03.2012 Ne 358 «OO0 yrBepxkaeHUM METONUKNA OLICHKU BBITIOJHEHUS
MYHULIMNATHHBIMU ~ YUPEKJICHUSIMUA  MYHMIIMIIATBHOTO 3aJaHUsl Ha OKa3aHHE
MYHULUTNATBHBIX YCIYT» CUUTATh HEJAEHCTBUTEIBHBIM.

3. IloctaHoBieHHE BCTyNMaeT B CUJIy B J€Hb, CIEAYIOIIMA 3a JTHEM €ro
ouIManbHOro onyoJIMKOBaHUS B TOPOJICKOM ra3zere «Pabouunity.

['maBa ropona C.A. IlonomapeB



[Ipunoxenue 1
K IIOCTAHOBJICHHUIO a[IMHHHICTPAITIU TOPOIa
oT «11» mas 2017 r. Ne 594

METOIUKA
OIEHKH BBINTIOJITHEHUA MYHUIUIIAJIBHBIMUA YYPEXJIEHUAMUA
MYHUIUITIAJIBHOI'O 3AJAHUSA HA OKA3BAHUE MYHULUITAJIBHBIX
YCJIYT (BBITOJHEHUE PABOT)

1. Meroguka OLEHKA  BBIMOJNHEHHS  MYHHIWNATBHBIMH  YUPEKICHUSIMHU
MYHHUIIMIIAIGHOTO 3aJlaHusl Ha OKAa3aHWE MYHUIUMIAJIBHBIX YCIYr (BBIOJHEHUE DPA0OT)
(mamee - Meroanka) yCTaHABIMBAeT MEXaHU3M pacyeTa OIEHKHA  BBIMOJIHEHUS
MYHUIUOAIBHBIMA ~ YYPEKACHUSAMHA  MYHUIUMNAIBGHOTO  3aJaHWsi  HAa  OKa3aHue
MYHUITUTIATIBHBIX YCIYT (BBITTOTHEHUE padoT).

Pacuer UWTOroBOIl OIICHKM BBIIOJIHEHUS MYHHUIMIAIBHBIMU  YUPEKICHUSIMU
MYHUIIMTIAIGHOTO 3a/IaHusl Ha OKa3aHWe MYHHUIIMNAIBHBIX YCIyT (BBINOJHEHHE pPadoT)
IIPOU3BOJIUTCS TJIABHBIMU PacHoOpSIUTENs MU CpeAcTB Oroakera ropoaa CocHOBOOOpCKa, B
BEJICHUM KOTOPBIX HAXOMAATCS MYHUIIUINAIbHBIC, aBTOHOMHBIC, KA3€HHBIE YUPEKICHUS,
opraHaMM MECTHOTO caMoympaBieHusi ropojga CocHOBOOOpCKa, OCYIIECTBISIONIUMU
(GYHKIMK ¥ TIOJTHOMOYHS YYPEAUTENS MYHHIUIATBHOTO OIOHKETHOTO YUPESKICHHS WITH
MYHHIIMITAIEHOTO aBTOHOMHOT'O YUPEXKICHHUS 110 KaXXI0W MyHHUITUIAIBHON yciyre (padoTe),
B TPU dTama, pa3[esibHO MO MOKAa3aTelNsM, XapaKTePU3YIOIIMM KadyeCTBO MYHHUIIMNAIbHOU
yciyru (paboThbl), M MOKa3aTenlsM, XapaKTEepU3yIOIIMM OOBEM MYHULUNAIBHOW YCIyru
(paboThI) B HATYpAIBHBIX MOKA3ATEIIX.

1-if sTam - pacyeT OIEHKH BBINOJTHEHUS MYHHUIMIIAIBHBIMU YUPEXKICHUSIMU
MYHUIIMIIATBHOTO 33JaHHs 10 TTOKa3aTeNsIM, XapaKTepU3yIOIIHM KaueCTBO MYHHUIIUIIAIbHON
yciyru (paboThl);

2-i1 JTam - pacyeT OLEHKU BBINOJHEHUS MYHUIUNAIBHBIMUA YUYPEKICHUIMU

MYHUIUOAIBHOTO 33JaHUA 0 TOKAa3aTeNsiM, XapaKTepU3YIOIIMM 00beM MYHHIIMIATbHON
yciyru (paOoThl) B HATYypalbHBIX MOKAa3aTENsIX;

3-ii aTan - pacyer UTOrOBOM OLIEHKH BBITTOJIHEHHS] MyHUIIMTIATBHBIMUA YUPEKACHUSIMU
MYHUIUMTAIBHOTO 3a/1aHuUs 10 KaX/10i MyHUIIMIIAIBHOU ycayre (padoTe).

2. Pacyer OlIeHKM BBIMOJIHEHUS MYHUIMIAIBHBIMH YUPEKICHUSIMA MYHULIUIIATBHOTO
3a/laHus 110 MOKAa3aTeNsiM, XapaKTepU3YIOIMM KaueCTBO MyHUIIMNAIBHON yCIIyTH (paboThl),
MIPOM3BOIUTCS 110 ClIenyromel Gpopmye:

N
K1=SUM KIi/N, (1)

rue:

K1 - oueHka BBINOJHEHUS MYHUIUNAIBHBIMU YUPEKACHUSIMH MYHULHUIAIBLHOTO
3aJ]aHMs 110 TTOKA3aTeNsIM, XapaKTePU3YIOLIMM KaueCTBO MyHUIIUTIATBHON YCIyTH (paboThl);

K1i - oueHka BBINOJHEHUS MYHUIMNAIBHBIMU YUYPEKIECHUSIMU MYHULHUIAIBHOTO
3a/laHuA MO0 KaXJA0MY MMOKa3aTesio, XapakKTepU3yIolIeMy KaueCTBO MYHUIIUIIAJbHOW yCIyru
(paboThl), yCTAaHOBJIEHHOMY MYHHUIMIIAJIIHBIM 33JaHUEM;

N - KoIM4ecTBO MOKa3aTelel, XapaKTepU3YOIUX Ka4eCTBO MYHULIUIIAJIbLHON YCIyTH
(paboThl), YCTAaHOBIEHHBIX MYHUIIMIATLHBIM 3aJJaHUEM, IIT.

Ecimu Kl1i 6onbme 100%, to mnst pacuera K1 gannsiii koadduimeHT npusHaercs
paBHbIM 100%.

3. OrmeHka BBINOJIHEHUS] MYHHUIMNAIBHBIMU YUYPEKIACHUSIMU MYHUIUIAIHHOTO
3a/laHus 110 NOKA3aTeNI0, XapaKTepU3YIOLEMy KauyeCTBO MYHUIIMNIATBHON YCIyTH (paboThl),
YCTaHOBJIEHHOMY MYHHIIMIIAJIILHBIM 33JJaHUEM, ONIPEAEIIAETCA:

a) B OTHOUIEHUH TIOKAa3aTesl, XapaKTePU3YIOLIEro KaueCTBO MyHULIMIIAJILHOM yCIyru



(paboTbl), OoJbIlIee 3HAYEHHWE KOTOPOTO OTpa)kaeT JIydllee KauyeCTBO MYHUIIUTIAIBHOM
yciyru (paboTsl), - o popmMyie:
K1i = K1¢i / Klmai x 100, (2)

re:

Klpi - daktudyeckoe 3HaYCHHE IIOKA3aTeNs, XapaKTEPH3YIOMIETO KadecTBO
MYHUITUTIAIEHON yCIIYTH (paboThI), B OTYETHOM (PMHAHCOBOM TOJTY;

Klmm - mnnaHoBoe 3HayeHWE TMOKa3aTens, XapaKTepU3YIOLIEro  KaueCTBO

MYHUITUTIAIEHON yCIIyTH (paboThl), B OTYETHOM (PUHAHCOBOM TOJTY.

B cnydae ecnu Klmni mmeer otpuniatensHoe 3HaueHue, a K1di momoxurensHoe, TO
K11 npusnaercs pasabiM 110%;

0) B OTHOIICHWH TIOKA3aTelsl, XapaKTePU3YIOIIETO Ka9eCTBO MYHHUIIUITATLHON YCITyTH
(paboTbl), OOJbIIee 3HAYEHHUE KOTOPOTO OTpa)kaeT XYJAINIee KauyeCTBO MYHHUIIUTAIBHOM
yciyru (paboTsl), - o popmyie:

K1i=Klmmi / Kldi x 100 (3)

Ecmu Kl B MyHUITMDIATBHOM 3a/IaHUM 33J]aHO MHTEpBajioM, To npu pacuere Kli
Klmmi ycranaBnauBaeTcss Kak cpenHee apu(MeTHUecKoe 3HAaYeHUE TpaHMIl 3aJaHHOTO
MHTEpBAJIA.

4. PacueT OLIEHKH BBIMOJTHEHHS] MYHUIIUTIATBHBIMHA YUPEKICHUIMU MYyHHUIIUITAIEHOTO
3aJlaHus M0 TOKA3aTeNsIM, XapaKTEPU3YIOIIUM 00beM MYHHUIIUMIIATBHON yCiayru (paboThl) B
HaTypaJbHbBIX MOKA3aTENSIX, IPOU3BOJUTCS MO cileayroueil popmyiie:

N
K2=SUM K2i/N,(4)

re:

K2 - omeHka BBHIMOTHEHHS MYHUIMTAIBHBIMH YYPESKICHUSIMH MYHHIIUIIATHHOTO
3aJ]aHMs 110 TOKAa3aTessiM, XapaKTepU3yIoIUM 00beM MYHUIMNIAIBLHOW ycinyru (paboThl) B
HATYpaIbHBIX MMOKA3ATEINSIX;

K2i - omeHka BBIONHEHUS MYHHUIMTAIBHBIMH YUYPEKJACHUSIMU MYHHIIUIIATHHOTO
3aaHusl TI0 KOKIOMY TIOKa3aTeiio, XapaKTepu3yIoIeMy 00beM MYHHUIIMITAJbHOU YCIyTH
(paboThI) B HATYpATBHBIX MOKA3ATENSAX, YCTAHOBIEHHOMY MYHHUITUTIAIBHBIM 33]JaHUEM;

N - KOJIMYeCTBO IMOKa3aTeslel, XapaKTepU3yIoUMX 00beM MYHHIMIAIbHON YCIYTH
(paboThl) B HATYpANBHBIX MTOKA3aTENAX, YCTAHOBICHHBIX MYHHUIIUITATLHBIM 33JJaHHCM.

Ecmu K2i 6onbmie 110%, to mist pacuera K2 ganssiii koddduimeHT npusHaercs
paBHbIM 110%.

5. OueHka BBINIOJHEHUS MYHUIUNAIBHBIMA YYPEXKICHUSIMH MYHUIIUTIAITBHOTO
3a/laHus 10 TOKa3aTeNto, XapakTepu3yrueMy 00beM MyHUIUMNAIbHOU yciyru (paboThl) B
HATYPaJIbHBIX NTOKA3aTENSIX, YCTAHOBJICHHOMY MYHUIIUIIAIBHBIM 33/1aHUEM, OIPEIeIseTCs:

a) B OTHOIICHWHU TOKAa3aTels, XapaKTepU3YIOIIEro 00beM MYHUIIMNAIBHOW YCIyTU
(paboThl), OombIlIee 3HAUYGHHE KOTOPOTO OTpa)kaeT JIydllee 3HAUCHUE MYHHUIUIATbLHOMN
ycryrH (paboThl), - o dpopmyre:

K2i =K2¢i/ K2nmi x 100, (5)

rue:

K21 - daxktuyeckoe 3HaueHHWe TIOKaszaTels, XapaKTepU3YIOIIETOo 0o0beM
MYHUIUTAIBHON ycIyru (paboThl), B OTYETHOM (PMHAHCOBOM T'OJ1Y;

K2mmi - r1oraHoBoe  3HAueHWE — TOKAas3aTens, XapakTepU3yIOHero  oO0beM

MYHHUIMIAIBbHON ycayru (paboThl), B OTYETHOM (PMHAHCOBOM TOJ1Y;

0) B OTHOLICHUM IOKA3aTeNs, XapaKTepU3YIOUIer0 00beM MYHUIIUNAIBHOW YCIyTH
(paboThl), OOJblIEE 3HAUEHUE KOTOPOrO OTPa)KaeT XyAllee 3HAYEHHE MYHHUIMNAIbHON
yciyru (paboTsl), - o popmMyie:

K21 =K2mni / K2¢i x 100 (6)



Eciu K2mmi B MyHUIIMDIANBHOM 33/1aHUM 33J]aHO MHTEpBAJIoM, TO mpu pacuere K2i
K2nni ycranaBiauBaeTcsi Kak cpelHee apu(MeTHUecKoe 3HauyeHue TpaHUl] 33JaHHOTO
UHTEpBaA.

6. PacueT oreHKH BBITTOJIHEHUS MYHUITUTAITBHBIMA YUPEXKICHUSIMHA MYHUITUTIAITBHOTO
3aJlaHus IO KaXKI0M MYHUIIMIIAIBHOU yciyre (paboTe) onpenensieTcs:

a) B ciIy4ae eclid JUIsl MyHUIIUIAIbHON yclyru (paboThl) MyHUIIMTIATBHBIM 3a/1aHUEM
IPeyCMOTPEHBI TIOKa3aTeNd, XapaKTepH3ylomue 0o0beM M KayeCTBO MYHHUIUIAIBHOU
yciryru (paboTsl), - o popmyie:

OIl = (K1 +K2)/2,(7)

rue:

OL[ - wuroroBas OIICHKA BBIOJHCHUS MYHUIUTATBHBIMUA  YUPEKICHUSIMA
MYHHIIMITAILHOTO 3aJJaHusl TI0 KaKI0M MYHUIIUIIAIBHOU yeiyre (padoTe);

0) B cimyyae eciad JUII  MYHHUIIMNAIBbHOW yciayrd (paboThl) moOKasaTenu,
XapaKTepU3yIOIUe KauyeCTBO MYHULIMIIAIbHOU yCIyru (paboThl), HE MPEIYCMOTPEHBI, - IO
bopmyie:

OL[=K2 (8)

7. WHTepnperanus OLEHKH BBIMOJTHCHUS MYHHIMITAJBHBIME  YUPEKICHUSIMA
MYHUIMIIATIBHOTO 3aJaHus M0 KKI0H MyHUIIUNIATBHON ycayre (paboTe) OCyIIeCTBISETCS B
COOTBETCTBUU C TaOIHUIICH:

Taobmuna
3HaYeHUE OLEHKH, %o WuTepnperanys olleHKU

OLL >= 100% MyHuIMIaIbHOE 3a/1aHUe 110 MyHULMIAIBHON yciyre (paboTe)
BBINOJIHEHO B IOJJHOM 00beMe

90% <= OL] < 100% MyHUIMIaIbHOE 33/1aHUe 110 MyHULIMNIAIBHON yciyre (paboTe)
BBITIOJTHEHO

OL1 < 90% MyHUIMNaIbHOE 33/1aHUe 110 MyHULIMTIAIBHON yciyre (paboTe) He
BBITIOJTHEHO

8. Eciu MyHUIIUMANbHOE 3aJaHWe XOTS Obl MO OJHOW MYHUIIMMAIBHOW YCIIyTe
(paboTe) TPU3HAHO  HEBBINOJHEHHBIM,  MYHHUIIMNAIBLHOE  3a/JaHUE  TPU3HACTCS
HEBBITIOJTHEHHBIM.

Ecnmu myHunmmaneHOe 3alaHue MO0 BCEeM MYHHUIMNAIBHBIM Yyciayram (paboTtam)
MPU3HAHO BBHITIOJTHEHHBIM B TOJHOM O0OBEME, MYHULUMAIBHOE 3aJaHUE MPU3HACTCA
BBITIOJTHCHHBIM B TIOJIHOM 00BEME.

B ocranpHbIX cilydasx MyHUIIMNAIbHOE 33JJaHNE TPU3HAECTCS BBIIIOJIHEHHBIM.



